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What does it take to work successfully with a software 

in the long run?

2 How can you build and sustain your WINPACCS know-how?

2.1 Introduction to the WINPACCS Academy
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3.1 Introduction to the principles of the further development of WINPACCS

3.2 Your possibilities to contribute your know-how
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What does it take to work successfully with a software 
in the long run?

1 Software that fits your needs
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What does it take to work successfully with a software 
in the long run?

1 Software that fits your needs

2 A successful implementation
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What does it take to work successfully with a software 
in the long run?

1 Software that fits your needs

2 A successful implementation

3 Sustaining knowledge within

your organisation
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What does it take to work successfully with a software 
in the long run?

1 Software that fits your needs

2 A successful implementation

3 Sustaining knowledge within 

your organisation

4 Software that evolves with 

your changing needs
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What does it take to work successfully with a software 
in the long run?

1 Software that fits your needs

2 A successful implementation

3 Sustaining knowledge within 

your organisation

4 Software that evolves with 

your changing needs
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How can you build and sustain your 
WINPACCS know-how within your 
organisation?

How can you use your know-how to 
help drive innovation in WINPACCS



How can you build and sustain your WINPACCS know-how 
within your organisation? 
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How can you build and sustain your 
WINPACCS know-how within your organisation? 
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We aim to continuously improve all these aspects

What is the WINPACCS Academy?

A learning platform with a set of different learning formats
(webinars, on-site trainings, online help, …)

Enables users to help themselves (reduces need of support)

Tailored to the needs of your users
(based on the WINPACCS user rights & roles concept)

Easily accessible



Build Your WINPACCS Expertise and Help Drive Innovation

03.11.2026

WINPACCS Academy

Webinars

Seminars

WINPACCS Seminar Core Functions

WINPACCS Seminar The New WINPACCS 

Financial Accounting

WINPACCS Online Help

Further Resources

Youtube Channel

Online Courses

White Papers



Webinars

• In WINPACCS webinars, you will get 

to know individual functions of 

WINPACCS in short online meetings.

• Experienced consultants will show 

you how to integrate and use new or 

improved features into your 

workflows.
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Webinars

• Every functional area in WINPACCS is 

covered in specific sessions

• Practical learning with WINPACCS trainers

• Online for your convenience

• Focus on concrete use cases

• For beginners and experienced users

• Compact in 1 to 2 hours

• Join for free
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https://www.winpaccs.com/events/webinars
https://www.winpaccs.com/events/webinars


Discover WINPACCS

• Ideal introduction to the world of 

WINPACCS

• Overview of features and application

• Free of charge & without obligation

• Specially designed for interested parties

• Participate conveniently online
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https://www.winpaccs.com/de/veranstaltungen/discover-winpaccs/details/discover-winpaccs-1-1-1-1


Seminars
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• 4-5 day training format

• For beginners and advanced users

• Small groups & intensive exchange

• Build up in-depth knowledge of the core 

functions of WINPACCS

• Practical exercises and direct exchange with 

WINPACCS trainers

• WINPACCS Seminar “Core Functions” and 

“Financial Accounting”

03.11.2026
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Impressions from this year's seminars
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WINPACCS Online courses

The online course is divided into clear 

units on a learning platform. We provide 

users with explanatory videos and 

practical exercises for the individual units.

The exercises are provided in a test 

environment on a terminal server and 

offer the possibility to implement what 

has been learned directly in the 

application.
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https://www.winpaccs.com/de/veranstaltungen/onlinekurse


WINPACCS White Paper

• Take advantage of the competence 

and know-how of our WINPACCS 

consultants to build up background 

knowledge. 

• Browse through the growing collection 

of white papers and discover the 

topics that interest you.
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• Get to know WINPACCS with 

our videos on individual 

WINPACCS topics. 

WINPACCS Youtube Channel
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WINPACCS Online Help
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Integrated into WINPACCS

Relevant to your current functional 

area

Available in English, German, 

French and Spanish

Accessible through 

your browser

AI-ready

Designed for self-service



Help Drive Innovation
How can you use your know-how to actively shape WINPACCS?
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Introduction to the principles of the 
further development of WINPACCS

Build Your WINPACCS Expertise and Help Drive Innovation

03.11.2026

Customer-Driven Software

Actively shaping the future of WINPACCS

You have the practical know-how – you know what you need in your daily work

We bring together ideas and requirements from different customers

We develop solutions that create value for as many WINPACCS customers 

as possible



Key User Meeting
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For every part of the software our customers have the 

possibilities to assign experts – so called key users.

We invite these key users to online meetings regularly, 

to:

03.11.2026

1 collect their requirements for their area of expertise

2 present and discuss our ideas and concepts

3 present and discuss the developed features



Current Key User Topics

Find out more on our website: WINPACCS: Key-User Meeting
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https://www.winpaccs.com/events/key-user-meeting
https://www.winpaccs.com/events/key-user-meeting
https://www.winpaccs.com/events/key-user-meeting


User Survey

• Annual survey for all WINPACCS users

• Structured feedback based on user roles and 

functional areas

• Learn what works well and where users see 

potential for improvement

• Used to systematically analyse feedback from 

everyday practice

• Insights collected are used to continuously 

improve WINPACCS and align it with users’ 

needs
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User Day
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• Annual event, on-site and via livestream

• Aimed to bring the WINPACCS   

community together: 

- Discover what is new and what is coming next.

- Discuss ideas, experiences and practical 

approaches.

- Connect with other WINPACCS users                 

and our team.
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Your questions?
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Thank you for
your attention!

We look forward to welcoming you to our academy events

in Wetzlar or online soon!
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